Miller decries the lack of attention to libraries and related resources in the
reform reports.  While acknowledging the NCES collection of library statistics,
she believes such counts are of limited value if they cannot be related to data
on student usage, relation to curriculum, mode of organization and delivery,
etc.

The use of computers and other high technology products is seen as an indicator
of the responsiveness of the schools to the computer age (Peterson).  Computer
literacy has been identified as one of the "new basics" for modern education.
Computers are also being used to deliver instruction.  However, it is not enough
to have simple counts of computers available, or even how much exposure students
have to them; data are needed on how they are used.

The National School Boards Association (NSBA) expresses an interest in other
aspects of electronic technology as well:

o Use by school management to gather timely data about
the success of the schooling enterprise; and

o Impact of technology on the roles of school
professionals, the diversity of instructional
strategies, and the diversity of student roles.

THE SOCIAL CONTEXT OF INSTRUCTION

Curriculum and instruction, covered in the previous sections, generally define
what is happening at the classroom level and impact most directly on student
performance.  However, a number of lines of inquiry in educational research have
demonstrated the importance of the school as a unit of analysis and focus for
improvement.  This haa been the tradition of school effectiveness studies,
although McClure and Plank, feel that the school site is a neglected level of
data collection.  The context of the school has important influences on how
classroom level variables operate.  (However, note that Walberg tenda to
de-emphasize the importance of these factors.)

Bishop outlines the two major issues at the school level as follows:

o "What is it about a school that causes students to
learn more, to develop better character, or become
more employable? Associations have been found between
school climate and learning and lists of school
effectiveness characteristics have been generated.  The
lists seem reasonable but the research that has
generated them suffers from serious methodological
weaknesses (Purkey and Smith, 1982).

o "How are effective schools created? How does a school's
ethos evolve? Since the school characteristics that
are associated with school effectiveness are not under
the direct control of a principal or school board
we need to describe the relationship between
administrative actions and school climate."
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